
ZX420i
The best combination of Compact and Robust Design

 

series

32-bit CPU tha rs fast “ rst label out” throughput

Fast print speed - up to 6 ips

Upgrade version for 2.4” Color TFT LCD and operation 　

panel for easy and intuitive  operation

Multiple connectivity

Auto Calibration button included

A full line of accessories

Easy ribbon/ media loading

Full-range adjustable label sensor

 amy  computex海報ok嗎

Innovating upon extensive customer feedbacks, GoDEX ‘s most cost- tive and space-saving 
Industrial printers, the ZX420i series, integrates industrial util ity with its high performance 
and exquisite design. The ZX420i series not only remains its classic design,  but also 
provides multiple outstanding features in this new model.

Options



ZX420i  series 
Thermal Transfer   Light Industrial Printer

 

M o d e l Na m e  ZX420i    

Print Method The rm a l Tra nsfe r /  D ire c t The rm a l 
Resolution 203 dpi (8 dots/mm)

Print Speed 6 ips (152 mm/s)
Print Width 4.25” (108 mm)

Print Leght Min. 0.16” (4 mm)**; Max. 157.44” (3999 mm)
Processor 32-b it RISC  C PU 

Memory  Flash 128 M B Fla sh (60 M B fo r use r sto ra g e ) 
SDRAM 32 M B 

Sensor Type A d justa b le  re fle c tive  se nso r a nd  tra nsm issive  se nso r, le ft a lig ne d  

Media  

Type C o n tin uo us fo rm , g a p  la b e ls, b la c k m a rk se nsing , a nd  p unc he d  h o le ; la b e l le ng th se t b y  a uto  se nsing  o r 
p ro g ra m m ing  

Width
Te a r : M in. 1”  (25.4 m m ) – M a x. 4.64”  (118 m m ) 
C utte r : M a x. 4.61”  (117 m m ) 
D isp e nse r /  Re wind  : M a x. 4.64”  (118 m m )  

Thickness M in. 0.003”  (0.076 m m ) – M a x. 0.01”  (0.25 m m ) 

Label roll diameter
M a x. 8”  (203.2 m m ) w ith  3" (76.2 m m ) c o re   
M a x. 6”  (152.4 m m ) w ith  1.5" (38.1 m m ) c o re  
M a x. 5" (127 m m ) with  1" (25.4 m m ) c o re  

Core diameter M in. 1 " (25.4 m m ) – M a x. 3" (76.2 m m ) 

Ribbon  

Types W a x, wa x/ re sin, re sin  
Lenght M a x. 1476’  (450 m ) 
Width M in. 1.18”  (30 m m ) – M a x. 4.33”  (110 m m )  
Ribbon roll
diameter 3”  (76.2 m m ) 

Core diameter 1”  (25.4 m m ) 
Printer Language EZPL, G EPL, G ZPL, GDPL a uto  sw itc h 

 

Label design G o La b e l (fo r EZPL o nly ) 

Driver
SDK

Vista, Windows 7, Windows 8 & 8.1, Windows 10, Windows Server 2008 R2, 2012, 2012 R2, 2016, 2019, MAC, Linux   
Win CE, .NET, Windows Vista, Windows 7, Windows 8 & 8.1, Windows 10, Android, Mac, iOS  

Resident Fonts  Bitmap Fonts
6, 8, 10, 12, 14, 18, 24, 30, 16X26 a nd  O C R A  &  B   
Bitm a p  fo nts 90°, 180°, 270° ro ta ta b le , sing le  c ha ra c te rs 90°, 180°, 270° ro ta ta b le  
Bitm a p  fo nts 8 tim e s e xp a nd a b le  in  ho rizo nta l a nd  ve rtic a l d ire c tio ns 

TTF Fonts TTF Fo n ts (Bo ld  /  Ita lic  /  Und e rline  ). 0°,90°, 180°, 270° ro ta ta b le  

Do nload  Fonts 

Bitmap Fonts 90°, 180°, 270° ro ta ta b le , sing le  c ha ra c te rs 90°, 180°, 270° ro ta ta b le   

Asian Fonts 16x16, 24x24. Tra d itio na l C h ine se  (BIG -5), Sim p lifie d  C h ine se (G B2312), Ja p a ne se  (S-JIS), Ko re a n  (KS-X1001) 
90°, 180°, 270° ro ta ta b le  a nd  8 tim e s e xp a nd a b le  in  ho rizo nta l a nd  ve rtic a l d ire c tio ns 

TTF Fonts TTF Fo n ts (Bo ld  /  Ita lic  /  Und e rline  ). 0°,90°, 180°, 270° ro ta ta b le  

Barcodes
1-D Bar Codes

2-D Bar Codes

Code Pages
C o d e p a g e  437, 737,850, 851, 852, 855, 857, 860, 861, 862, 863, 865, 866, 869,  
W ind o ws 1250, 1251, 1252, 1253, 1254, 1255, 1257 
Unic o d e  UTF8 UTF16BE UTF16LE  

Graphics Re sid e n t g ra p h ic  file  ty p e s a re  BM P a nd  PC X, o the r g ra p hic  fo rm a ts a re  d o wnlo a d a b le  fro m  the  so ftwa re  

Interfaces

  USB 2.0 (B-Ty p e ) 
  Se ria l p o rt: RS-232 (D B-9)
  IEEE 802.3 10/ 100 Ba se -Tx 

Ethe rne t p o rt (RJ-45)  
  USB Ho st (A -Ty p e ) 

Control Panel

  C o lo r TFT LC D  w ith  
na vig a tio n b utto n  

1 Po we r o n / sta nd b y  
b utto n w ith  g re e n c o lo r LED  
b a c klig h t 

  1 C a lib ra tio n b utto n a t 
re a r p a ne l 

  1 C o n tro l ke y  : FEED  /  
PA USE /  C A NC EL w ith  d ua l 
c o lo r LED  b a c klig h t: Re a d y  
(G re e n ); Erro r (Re d ) 

RTC Sta nd a rd  
Power A uto  Sw itc h in g  100-240V  A C , 50-60Hz 

Environment  

Operation
temperature 41°F to  104°F (5°C  to  40°C ) 

Storage
temperature -4°F to  140°F (-20°C  to  60°C ) 

Humidity  Operation 20-85%, no n-c o nd e nsing  
Storage 10-90%, no n-c o nd e nsing  

Aggency Approvals C E (EM C ) FC C  C la ss B C B UL c UL C C C  

Dimension  
Lenght 15.86”  (403 m m ) 
Height 10.79”  (274 m m ) 
Width 10.24”  (260 m m ) 

 Weight 23.81lb s (10.8 Kg ), e xc lud ing  c o nsum a b le s 

Options  

C utte r (D e a le r Insta ll)  
Pa ra lle l p o rt a d a p to r m o d ule  (C e n tro nic  fe m a le  36-p in )(D e a le r Insta ll) 
Blue to o th  (D e a le r Insta lle r)  
W ire le ss LA N (IEEE 802.11 b / g / n) (D e a le r Insta ll)  
Exte rna l la b e l re wind e r 
La b e l D isp e nse r (D e a le r Insta ll)  

* Sp e c ific a tio ns a re  sub je c t to  c ha ng e  w ith o ut n o tic e . A ll c o m p a ny  a nd / o r p ro d uc t na m e s a re  tra d e m a rks a nd / o r re g iste re d  tra d e m a rks o f the ir
re sp e c tive  o w ne rs. 
** M inim um  p rin t he ig h t a nd  m a xim um  p rin t sp e e d  sp e c ific a tio n c o m p lia nc e  c a n b e  d e p e nd e n t o n n o n -sta nd a rd  m a te ria l va ria b le s suc h a s la b e l 
ty p e , th ic kne ss, sp a c ing , line r c o nstruc tio n , e tc . G o D EX is p le a se d  to  te st n o n-sta nd a rd  m a te ria ls fo r m in im um  p rin t he ig h t, a nd  m a xim um  p rin t sp e e d  
c a p a b ility . 

 

China Postal Code, Codabar, Code 11, Code 32,Code 39, Code 93, Code 128 (subset A, B, C), EAN-8/EAN-13 
(with 2 & 5 digits extension), EAN 128, FIM, German Post Code, GS1 DataBar, HIBC, Industrial 2 of 5 , Interleaved 
2-of-5 (I 2 of 5),  Interleaved 2-of-5 with Shipping Bearer Bars, ISBT-128, ITF 14, Japanese Postnet, Logmars, MSI, 
Postnet, Plessey, Planet 11 & 13 digit, RPS 128, Standard 2 of 5, Telepen, Matrix 2 of 5, UPC-A/UPC-E (with 2 or 5 
digit extension), UCC/EAN-128 K-Mart and Random Weight
Aztec code, Code 49,Codablock F , Datamatrix code, MaxiCode, Micro PDF417, Micro QR code, PDF417,
QR code, TLC 39, GS1 Composite 
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